Florida Natural Gas

ASSOCIATION

d P.O. Box 11026 « Tallahassee, FL 32302 * (850) 681-0496 * Fax (850) 222-7892

October 4, 2007

Don Yaeger
413 North Meridian Street
Tallahassee, FL 32301

Dear Don:

On behalf of the Florida Natural Gas Association [ want to thank you for speaking
at our annual conference that was held at the Belleview Biltmore Resort in
Clearwater, Florida. The stories you shared of John Wooden, Michael Jordan, and
Dick and Rick Hoyt, as well as the 16 characteristics of greatness, were very
inspiring and motivational. [ have received many complimentary comments
regarding your keynote address and your 15 minutes of fame during our awards
ceremony and dinner. [ especially appreciate the time you spent with our
members, one-on-one, at the reception, awards dinner and casino night, as you
exceeded my expectations and for that I thank you sincerely. It was a pleasure to
meet and work with you for this event. Good luck in all your endeavors!

Warmest Regards,
Kim Hosey
Communications Director &

Meeting Planner

cc: Tim Grable, Nashville Speakers Bureau
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